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SERVICES FOR CALD* YOUTH IN THE WESTERN METROPOLITAN REGION OF MELBOURNE

ABOUT THIS GUIDE

This guide is a mapping of services for  *Culturally and Linguistically Diverse” Young People in the Western Metropolitan Region of Melbourne. This Guide was initially put together by the Western Refugee Pathways Group – a network established in response to issues arising in servicing the needs of refugee/migrant young people in the education and/or training system in the Western Region in collaboration Brimbank Melton LLEN and Migrants and Refugees Youth Services (MARYS). 

This edition of the guide has been updated by School Focused Youth Service (SFYS) and the Western Young People’s Independent Network (WYPIN) in conjunction with a Victoria University Youth Work student. 
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	EDUCATION PROVIDERS 

	ORGANISATION NAME
	PROGRAM Location
	CONTACT
	ELIGIBILITY
	PROGRAM DESCRIPTION

	Western English Language School
	46 South Road Braybrook (with outreach locations) including

- St Albans

-Sunshine West
	Yolette DeZilwa

9311 9325
	Newly arrived students from language backgrounds other than English
	Newly arrived students from language backgrounds other than English, are able to access free intensive English as a Second Language (ESL) tuition through the Vic state government’s New Arrivals Program. The Western English Language School caters for both primary & secondary aged students. Most students stay for two terms (six months). Other students who come from a disrupted educational background may stay up to one year in special circumstances.  Extra support includes: Multicultural Education Aides, Transition Coordinators. WELS is also able to provide Professional Development to schools in the WMR re: backgrounds of the latest new arrivals including cultural and educational information as well as strategies for the classroom.


	RESOURCES & SCHOOL SUPPORT PROGRAMS 

	ORGANISATION NAME
	PROGRAM Location
	CONTACT
	ELIGIBILITY
	PROGRAM DESCRIPTION

	Catholic Education Office
	Northern Region

Western Region
	Pam McKenzie

9329 8800

Eliza Costigan

9748 0844


	Newly arrived students from Lang background
	Newly arrived students enrolling in Catholic Schools are able to access intensive English language tuition funded by the Federal Government through the ESL/New Arrivals Program.

Primary students are entitled to 6-12months tuition in the mainstream school setting. Allocation teachers are employed to work with eligible New Arrival students in each school. 

Secondary students are encouraged to attend the local language centre/school after enrolling in the Catholic School, then return to the school when exiting the language centre/school. 

The CEO provides a consultancy service to schools to support the settlement and educational needs of the students. 

	Department of Education & Early Childhood Development
	N/A
	Giuliana Mecoli 

9291 6530

Mecoli.giuliana.g@edumail.vic.gov.au
Stewart Milner 

9291 6500

milner.stewart.a@edumail.vic.gov.au

	N/A
	Programs include:

New Arrivals Program:

http://www.sofweb.vic.edu.au/lem/esl/index.htm
ESL Support in Schools

http://www.sofweb.vic.edu.au/lem/esl/enew.htm
Giuliana Mecoli 

9291 6530

Mecoli.giuliana.g@edumail.vic.gov.au

Languages Other Than English (LOTE)

Stewart Milner 9291 6500 milner.stewart.a@edumail.vic.gov.au

	Foundation House
	School

Support Programs
	Jane Grant

9940 1568

Mon-Tuesday, Wednesday
	Contact Provider
	Rainbow Program: A preventative school-based group program for children & families from refugee backgrounds.

Kaleidoscope: 6 week structured group program for refugee young people.

	Languages and Multicultural Education Resources Centre (LMERC)
	Carlton
	Judy Blyton

9349 1418
	Contact Provider
	A specialist support centre for schools 

Call resource centre first to check eligibility. 

For more information: http://www.sofweb.vic.edu.au/lem/index.htm


	ENGLISH AS A SECOND LANGUAGE (510 HRS) 

	ORGANISATION NAME
	PROGRAM Location
	CONTACT
	ELIGIBILITY
	PROGRAM DESCRIPTION

	AMES - Adult Multicultural Education Service 
www.ames.net.au

	Footscray 

AMES

St Albans 

AMES

Werribee
	Peter Mc Millan 

9687 3494

Heather Weaver

9366 0433

Jenny Leahy  

8744 0011

Margot Hennesy

Youth Coordinator

0407813457

	AMES provides English language services to newly arrived migrants over 18 years old.  

Migrants entitled to 

510 hours 
	Programs include:

Adult Migrant English Program (AMEP) 

- Eligible Migrants entitled to 510 hours free English tuition including English for Driving

-Up to 100 extra hours preparatory support for refugees for humanitarian visa

- Up to 400 extra hours for refugees between the ages of 18 -24

Australian Citizenship Course 20 hours, to assist with the citizenship interview process. 

English language and literacy teaching combined with vocational training.

Youth Programs available at Footscray, St Albans and Werribee campuses.

Services include:

Vocational Counselling

Youth Pathways Program

Computer Assisted Learning Lab

	NMIT– Adult Migrant Education Program (AMEP)
	Youth unit

Preston Campus

Broadmeadows Campus

Collingwood Campus
	Email:youthunit@nmit.vic.edu.au

9269 8381

9309 2833

9269 1775
	Migrants entitled to 

510 hours
	YAMEC is an accredited ESL course designed for young migrants who haven't completed secondary schooling and who need to develop further English language and literacy skills. It will also provide the skills necessary for students to access further training and employment. It is the first step in TAFE on an educational/vocational pathway into mainstream education, Australian Apprenticeships and /or employment.  

	Victoria University  - Adult Migrant Education Program (AMEP)
	Melton, Werribee & Sunshine
	Dhammika Fernando (Melton)

0438 345 473
Dr Greg Curran

9919 7244 (Sunshine) 

9919 8239 (Werribee)
	Migrants entitled to 

510 hours
	Prepares students for employment and is vocational specific.


	FURTHER ESL (POST 510 HRS OPTIONS)  

	ORGANISATION NAME
	PROGRAM Location
	CONTACT
	ELIGIBILITY
	PROGRAM DESCRIPTION

	AMES/Debney Park Secondary College - Transition to Secondary Schooling
	Debney Park Secondary College
	Margot Hennessy 

0407813457
	Newly arrived young people between 16-21 years of age


	Targeting post-language school students and post 510 hours AMES youth students. For newly arrived young people between 16-21 years of age. Bridging program with further pathways into VU TAFE Migrant Access/VCAL. Transition to Secondary School Program (study skills)

	River Nile Learning Centre 
	Footscray 
	9687 6244
	Contact Provider 
	Learning centre focusing on Refugee education issues. 

Conducting homework help programs and a program supporting young disengaged refugees. 

	Victoria University  - Adult Migrant Education Program (AMEP)
	Werribee & Sunshine 
	Sashi Mani

9919 2444 

Marie Williams

9919 8274 

Jennifer Lees 

9919 8762


	Contact Provider
	ESL Further Study program 

Prepares students to do further studies. Prepares for pathways into mainstream TAFE and higher education: Sashi Mani.  

ESL Access programs 

Werribee & St Albans: Marie Williams 

Footscray Nicholson St Campus: Jennifer Lees.  

	Victoria University  
	Footscray
	Manager Student Wellbeing Michelle O’Brien 

9919 8755

Administration  

Faye Hadden 

9919 8573

Welfare Support Worker 

Kelley Doyle 

9919 7039
	ESL Students 16-24 yrs
	Courses include:

Certificate & advanced English Language courses for Youth, Computers, Further Academic Study

Youth ESL Program

Pre VCE CALD Program

Based on Certificate l & ll ESL Access

Caters for young people between 16-24 years of age 

Language proficiency ASLPR 0+ - 1+ (beginners to advanced)

Healthy Living & Recreation activities, Computer Resource Centre, Welfare Support

	Werribee Community Centre 
	Werribee 
	Jennie Barrera 

9742 4013


	English Language service post 510 hours for 15-64 year olds 

Adult Community Education – English language classes for anyone 16 years or older. 
	Language, Literacy and Numeracy Program (LLNP) for registered jobseekers 15-64. Up to 800 Hours. Full time or part time. 

Community VCAL for young people aged 16-24.

Foundation, Intermediate and Senior levels. Full Time.

Part time Community ESL classes for anyone over the age of 15. 


	ADULT & COMMUNITY EDUCATION

	Provide Short ESL Courses for all levels within community centres & neighbourhood houses. Funding provided by Adult & Community Education. Other services maybe provided by neighbourhood houses and community centres. For example meeting rooms for hire, occasional care, toy library and computer access. You would have to contact your local centres to find out what is available in your local area.


	CENTRE
	PHONE
	CENTRE
	PHONE

	Brimbank 
	
	Moonee Valley 
	

	Albanvale Community Centre
	9366 4573
	Flemington Neighbourhood House
	8325 1800

	Braybrook Community Centre
	9364 9815
	Flemington Reading & Writing Program
	9376 1281

	Community West
	9363 1811
	Flemington/North Melbourne Community Centre 
	8325 1800

	Copperfields Community Centre
	9307 7805
	Kensington Community Centre
	9376 1633

	Duke Street Community House
	9311 9973
	Kensington Neighbourhood House
	9376 6366

	St Albans Community Youth Club
	9366 4302
	North Melbourne Language & Literacy
	9326 7447

	Sydenham Community Centre
	9390 3267
	Wingate Avenue Community Centre
	9376 5244

	West Sunshine Community Centre
	9311 5888
	Melton
	

	Westvale Community Centre
	9367 6647
	Melton South Community Centre
	9747 8576

	Hobsons Bay 
	
	Wyndham 
	

	Altona Meadows Community Centre
	9315 8244
	Heathdale Community Centre
	9741 2233

	Laverton Community Centre
	9369 4866
	Iramoo Community Centre
	8742 3688

	Louis Joel Arts & Community Centre
	9398 2511
	Quantin Binnah Community Centre
	9742 5040

	South Kingsville Community Centre
	9399 3000
	Werribee Community Centre
	9742 4013

	Spotswood Neighbourhood House
	9391 2613
	
	

	Williamstown Community and Education Centre
	9397 6168
	
	

	Maribyrnong 
	
	
	

	Angliss Neighbourhood House
	9687 9908
	
	

	Maribyrnong Community Centre
	9318 6655
	
	

	West Footscray Neighbourhood House
	9687 3345
	
	

	Yarraville Community Centre
	9687 1560
	
	


For a comprehensive list of neighbourhood houses and community centres please visit: 

http://www.networkwest.net
	HOMEWORK SUPPORT– CALD SPECIFIC

	ORGANISATION NAME
	PROGRAM NAME
	CONTACT
	ELIGIBILITY
	PROGRAM DESCRIPTION

	Brimbank


	
	
	
	

	Brimbank College

St Albans
	Homework Help & Tutorial Group
	Lesley Slater  

8312 0200
	Years 7-9
	Homework Help & Tutorial Group for Brimbank College students. Mondays 3.20pm– 4.00pm 

	Edmund Rice Centre
	Sudanese homework group


	Andrew  O’Hoolie

9366 6436 

foxohide@yahoo.com
	Contact Provider
	Support worker for Sudanese young people available Wednesdays 4-5.30pm and Saturdays 10am-12pm.



	Edmund Rice Centre 

St Albans
	Tutoring and education support program 
	Sean McManus 

9366 6436
	Contact Provider 
	Tutoring and educational support program for newly arrived young people in the City of Brimbank. Computer access. 

Mondays &Wednesdays 4.00pm-5.30pm 

Saturdays 10.30am-12.00pm

	Edmund Rice Centre Sunshine
	Tutoring 
	Sean McManus 

9366 6436
	Contact Provider
	Tutoring and educational support program for newly arrived young people in the City of Brimbank. 

Tuesdays 4pm-5.30pm

	St Albans Secondary College
	Tutoring 
	Rod Bear 

9366 2555
	For St Albans Secondary College students with interrupted schooling
	Wednesdays 3.40pm– 4.30pm

	Sudanese Australian Integrated Learning (SAIL) Program Head Office
	Tutoring 
	Mary

9679 3272
	All ages from Sudanese backgrounds 
	Tutoring and education support.

	Sunshine Library
	Homework Help Club
	Deanne

Sunshine Library 

9249 4640 or

Stass 

Brimbank Youth Services YMCA 9364 1800
	Grade 5 – VCE 
	Wednesdays 4.00pm – 6.00 pm

	Sunshine Presbyterian Church Hall
	Homework Club
	Isabel Bell 

9366 6436
	Migrant & Refugee students Year 11&12
	Wednesdays 4.00pm –5.30pm


	Sunshine Secondary College
	Homework Help 
	Graeme Newman              

8311 5200
	Sunshine Secondary students

Year 11 &12 students
	Mondays & Wednesdays 12.30pm -1.30pm


	Sydenham Library
	Homework Help Club
	Danielle, 

Sydenham Library, 

9249 4680 or 

Maria-Lee

Brimbank Youth Services YMCA 9364 1800
	Grade 5-VCE students
	Tuesdays 4.00pm – 6.00 pm

	Hobsons Bay


	
	
	
	

	SAIL ALTONA 

Sudanese Australian Integrated Learning Program
	Tutoring 
	Dane Stammers

Jasmine Morrissy 
9679 3272  

sail@africanoz.com
	All ages from Sudanese backgrounds
	Saturdays 10.30am-12.00pm

	Maribyrnong


	
	
	
	

	Braybrook College
	Homework Club 
	9312 2900
	Braybrook College students
	Homework Club for Braybrook College students

Mondays/Thursdays 3.15pm-4.00pm

	Braybrook Tutoring  Program - Partnership b/w Melbourne Citymission &  Maribyrnong Youth Services
	Tutoring 
	Lan Mancia  

9680 8221
	Young men 

Year 10, 11 &12 students
	Tuesdays 3.30pm –5.30pm after school

	Footscray Secondary College
	Homework Program
	Johnny Kesselschmidt 

 8387 1500
	Footscray City College students studying VCE
	Tuesdays & Wednesdays 3.10pm – 4.30pm

	Gilmore College for Girls in conjunction with New Hope Foundation
	Home work support
	9689 4788
	Girls only
	Homework club targeting literacy students at Gilmore College for Girls. Thursdays 3.00pm-4.30pm

	Horn of Africa Educational Support Program
	Literacy Accelerate 

Program 
	Terefe Aborete 

9689 3888


	HOA young people only 
	Newly arrived African students in primary to Year 12. 

Saturdays 1.00-3.oopm

	Melbourne Citymission

Footscray
	Tutoring Program
	Lan Mancia 

9680 8221
	Young women Year 10, 11,12 students
	Individual tuition for specified subjects. 

Students must live or attend school in City of Maribyrnong. 

Student Welfare Coordinators are required to refer students. 

Wednesdays & Thursdays after school

	River Nile Learning Centre
	Sudanese Homework Program
	Judie Bainbridge 

9687 9577
	All ages from Sudanese backgrounds
	Wednesdays 4.00-5.00pm



	SAIL MAIDSTONE

Sudanese Australian Integrated Learning (SAIL) Program
	Tutoring 
	Caitlin Wilks 

9679 3272   SAILInfo@africanoz.com

	All ages from Sudanese backgrounds
	Tutoring and educational support program for Sudanese of all ages. Saturdays 10.30am – 12.00pm

	SAIL FOOTSCRAY Sudanese Australian Integrated Learning (SAIL) Program
	Tutoring 
	Samantha Balaton 9679 3272   SAILInfo@africanoz.com
	All ages from Sudanese backgrounds
	Tutoring and educational support program for Sudanese of all ages Saturdays 10.30am – 12.00pm

	Sudanese Australian Integrated Learning (SAIL) Program
	Tutoring 
	Matthew Albert 

9679 3272
	All ages from Sudanese backgrounds
	A free English tutoring service for all Sudanese refugees as well as regular information sessions and other educational activities.

www.sailProgram.org.au 

	Melton


	
	
	
	No services recorded – please email GJessen@mcm.org.au if a service is available and you would like it listed in future.  

	Moonee Valley


	
	
	
	

	Debney Park Secondary College
	Tutoring 
	Jane Wignel 

9376 1622
	Debney Park Secondary College students

	Mondays & Wednesdays 3.15-5.15pm

	Jesuit Social Services
	Horn of Africa Homework Club
	Zarhra Saleh 

9376 5747

0422 628 121

or 

Ahmed Ahmed  

0406 380 986
	Residents of Flemington high rise estates
	Primary school students: Wednesdays 5.00-7.00pm 

Secondary school students: Thursdays  5.00-7.00pm

	Wingate Avenue Community Centre
	Tutoring 
	Travis Walton 

9376 5244
	Primary school students
	Primary school students: 

Thursdays 4.00pm-6.00pm


	Wyndham


	
	
	
	

	Heath’s Rd Library Homework Help
	Wyndham Homework Support Group
	Alison 

9974 0698

or

Sally 

9974 1700
	Contact Provider 
	Homework Help by tutors; access to library and computers. 

Tuesdays 4.00pm – 5.30pm

	Iramoo Community Centre 
	Homework Support Group
	Tanya 

9748 9333
	Contact Provider
	Homework support  with  a focus on students from CALD communities

Thursdays 4.00pm-5.30pm 



	New Hope Foundation
	Wyndham Homework Support Group
	Sally 

9974 1700
	Refugee and recent arrival students

Primary to VCE


	Tuesdays & Thursdays 4.00pm-5.30pm.

	Quantin Binnah -  

Karen Community
	Wyndham Homework Support Group
	Neil Huxtable 

9734 0213
	Recent arrival Karen students

Primary to VCE
	Saturdays 9.00am-12.00pm

	Thomas Carr College
	Wyndham Homework Support Group
	Joe Doolan or Drew Oliver 

9748 4466
	Refugee and recent arrival students

Primary to VCE
	Wednesdays 4.00pm-5.30pm

	Melbourne


	
	
	
	

	Carlton Parkville Youth Service YMCA

Carlton Library   
	Carlton Homework Program –Carlton Library 
	Sarah Joyce 

9347 3600
	Primary, secondary & adult students.  
	Staffed by volunteer tutors 

Wednesdays & Thursdays 4.00pm – 6.00pm

	Carlton Parkville Youth Service YMCA

Carlton Primary School
	Carlton Homework Program – Carlton Primary School 
	Sarah Joyce 

9347 3600
	Primary, secondary & adult students.  
	Staffed by volunteer tutors 

Mondays & Tuesdays 4.00pm – 6.00pm

	Nth Melbourne Community Centre
	Homework Support  
	Pina Adipani 

9328 1126
	Grade4, 5 ,6, 7 & 8 students 
	Grade 6 to Year 8: Tuesdays 4.00pm-6.00pm 

Grade 4 to Grade 6: Wednesdays 4.00pm-6.00pm 



	North Melbourne Library (with North & West Melbourne Neighbourhood Centre)
	Homework and assignment help 
	Miriam Manne 

9378 3768
	Grade 4, 5 & 6 students
	Wednesdays 4.00pm-6.00pm

	St Jude’s Community Church
	Homework Group
	Emma Steenholt

 0418 373 667
	Contact Provider
	Staffed by volunteer tutors

Thursdays 6.30pm-8.00pm


	EMPLOYMENT & TRAINING – CALD SPECIFIC

	ORGANISATION NAME
	PROGRAM NAME
	CONTACT
	ELIGIBILITY
	PROGRAM DESCRIPTION

	Brimbank


	
	
	
	

	AMES
	Employment Services
	9367 5204
	Anyone not working or studying full time who have permanent visas
	Employment services. 

	Djerriwarrh
	JPET St Albans


	Maureen Walsh

9026 9600
	15 –21 years old
	Education & Training program for young people who are homeless, at risk of homelessness, refugees, wards of the state or ex-offenders

	Djerriwarrh
	Youth Transitions Support Initiative YTSI
	Kirsty Campbell

Brimbank

93102406
	15 –19 years old
	YTSI is for young people who are no longer at school and who have not completed Year 12. Support for getting back into education, training or finding a job.

	Mission Australia
	JPET – Sunshine


	Kristina Emskovska

93346400

Thursday & Fridays
	15-21 years old
	Education & Training program for young people who are homeless, at risk of homelessness, refugees, wards of the state or ex-offenders

	Hobsons Bay


	
	
	
	

	Western LCP
	Youth Transitions Support Initiative YTSI
	0438 039 446 


	15 –19 years old
	YTSI is for young people who are no longer at school and who have not completed Year 12. Support for getting back into education, training or finding a job.

	Maribyrnong


	
	
	
	

	AMES
	Multicultural Services
	Lyn Doolan

9687 6503
	Contact Provider 
	Multicultural Services, employment and settlement

	Melbourne Citymission
	JPET - Footscray
	Simon Le Page

9680 8235 or

Luisa De Fabio

96808243
	15-21 years old
	Education & Training program for young people who are homeless, at risk of homelessness, refugees, wards of the state or ex-offenders

	Melbourne Citymission
	HOA Pathways Project
	Haile Hailu

9680 8286
	Contact Provider 
	Assisting Horn of Africa young people to access apprenticeships & traineeships to obtain skills and positions within trades.

	Melbourne Citymission
	Youth Transitions Support Initiative YTSI

Maribyrnong
	Belinda Simpson

8311 5403
	15 –19 years old
	YTSI is for young people who are no longer at school and who have not completed Year 12.Support for getting back into education, training or finding a job.

	Mission Australia
	JPET - Footscray
	Kristina Emskovska

9689 7790 

Mon – Wed


	15-21 years old
	Education & Training program for young people who are homeless, at risk of homelessness, refugees, wards of the state or ex-offenders

	Melton


	
	
	
	

	Djerriwarrh
	JPET -  Melton


	James Dredge

8746 1000
	15-21 years old
	Education & Training program for young people who are homeless, at risk of homelessness, refugees, wards of the state or ex-offenders

	Djerriwarrh
	Youth Transitions Support Initiative YTSI
	Ian Gartland

8746 1000
	15 –19 years old
	YTSI is for young people who are no longer at school and who have not completed Year 12. Support for getting back into education, training or finding a job.

	Moonee Valley


	
	
	
	

	Western LCP
	Youth Transitions Support Initiative YTSI 
	Rukiya Kassim

8311 5818 

0409 169 536
	15-19 years old 
	YTSI is for young people who are no longer at school and who have not completed Year 12. Support for getting back into education, training or finding a job.

	Wyndham


	
	
	
	

	Melbourne Citymission
	JPET – Werribee


	Bianca Mancuso

9742 8139


	15-21 years old
	Education & Training program for young people who are homeless, at risk of homelessness, refugees, wards of the state or ex-offenders

	Melbourne Citymission
	Youth Transitions Support Initiative YTSI


	Sarah Daniel

9742 8178
	15 –19 years old
	YTSI is for young people who are no longer at school and have not completed Year 12. Support for getting back into education, training or finding a job.

	Melbourne 


	
	
	
	

	Melbourne Citymission
	JPET – Frontyard/City
	Belinda Biffen

9611 2440

Wayne

9611 2439
	15-21 years old
	Education & Training program for young people who are homeless, at risk of homelessness, refugees, wards of the state or ex-offenders

	WCIG

	Jobs Pathway Program
	9311 9411
	13-19 years old
	For young people who are at risk of leaving school or early school leavers. Focus is on school retention. 

JPP Officers work in schools across western region


	 CALD YOUTH SUPPORT SERVICES & PROGRAMS

	ORGANISATION NAME
	PROGRAM NAME
	CONTACT
	ELIGIBILITY
	PROGRAM DESCRIPTION

	Brimbank


	
	
	
	

	Centre for Multicultural Youth (CMY)
	Newly Arrived Youth Support Service


	Abderahim Gime 

9367 6044

0408174136
	Newly arrived young people aged 12 –21 who are living in Brimbank
	Support for young people and families to talk about their needs, develop positive strategies to feel more connected to family, school and community

	Good Shepherd Youth & Family Services – St Albans /
	Youth groups and support
	Khalid Mohamed

9364 3200
	12-19 years old 
	Services for young people include: Same sex attracted young people support group, Mentors program, youth groups, St Albans Youth Accommodation, Support for young people from CALD backgrounds.

	Isis Primary Care
	African Young Women’s Group
	Jessica 

9313 5019
	Contact Provider
	Recreation, dance, craft and art. Making friends and having fun.

Thursdays 2.00pm-4.00pm 

	Migrant Resource Centre MRC - North West
	Refugee Brokerage

Program
	Yassin Mahmoud 

9367 6044
	Contact Provider
	The Refugee Brokerage Program is aimed at developing a partnership of community leaders to work with key local services in looking for options to improve access to facilities for refugee communities.

	Migrant Resource Centre MRC - North West
	Youth Settlement Support
	Tanya Gotch

9367 6044
	Young people with refugee/ migrant background, 12-25 years, who are living in Brimbank/ Melton.
	Youth Settlement Support worker with focus on newly arrived/refugee young people in Brimbank and Melton.

	Vietnamese Scouts Group 
	Vietnamese Youth
	Anh 

9367 6044


	Vietnamese youth
	Work with Vietnamese scouts group on recreational programs. 

	Hobsons Bay


	
	
	
	

	Hobsons Bay
	Youth Services 

Leadership program 
	Jade Nolan 

9932 3000
	Newly arrived young people. living in Hobsons Bay. 
	Leadership program for newly arrived young people that have been in Australia less than 5 years. Run for six months of the year. 

	Hobsons Bay 
	Youth Services

Sudanese Recreation Group
	9932 3000
	Contact Provider
	Once a month free after-school outings.

Family, individual or group support services. 

	Maribyrnong


	
	
	
	

	Australian Vietnamese Welfare Resource Centre
	Youth Workers
	9376 6791
	Vietnamese young people over 15 years of age
	Supporting Vietnamese youth with issues including housing and drug & alcohol

	Australian Vietnamese Women’s Welfare 
	Youth Support Service
	Hoai Anh Nguyen

9396 1922

avwa@org.au
	Vietnamese youth
	Focuses on working with Vietnamese youth & their families in the Western Region.

Sport and recreation 

	New Hope Foundation 
	Refugee Brokerage

Program 
	Jackie Turner 

9687 4500
	Contact Provider 
	The Refugee Brokerage Program is aimed at developing a partnership of community leaders to work with key local services in looking for options to improve access to facilities for refugee communities.

	New Hope Foundation 

Footscray
	Refugee Support Program 
	Youth Community Development Worker 

9687 4500
	Contact Provider
	Working with youth from newly arrived communities

	New Hope Foundation 

Footscray  
	Youth & Family Settlement Support
	9687 4500


	Newly arrived young people

and families
	Provides settlement services to newly arrived migrants and refugees and new and emerging communities

newhope@vicnet.net.au 

	River Nile 
	Support groups. 
	Judy

9687 9577
	Sudanese women
	Multicultural support and support groups.

	Melton


	
	
	
	

	Migrant Resource Centre MRC - North West
	Youth Settlement Support
	Tanya Gotch

9367 6044


	Young people with refugee/ migrant background, aged between12 &25 years, living in Brimbank/ Melton.
	Youth Settlement Support worker with focus on newly arrived/refugee young people in Brimbank and Melton.

	Migrant Resource Centre MRC - North West
	Refugee Brokerage

Program 
	Maureen Alam 

9367 6044
	Contact provider
	The Refugee Brokerage Program is aimed at developing a partnership of community leaders to work with key local services in looking for options to improve access to facilities for refugee communities.

	Moonee Valley


	
	
	
	

	Centre for Multicultural Youth (CMY) 
	Newly Arrived Youth Support Service

Moonee Valley
	Leesel

Wegner

9340 3700

04385 59 265
	Newly arrived, 12 –21 within the workers LGA.

Moonee Valley
	Support for young people and families to talk about their needs, develop positive strategies to feel more connected to family, school and community

	Moonee Valley City Council
	Youth Services
	9243 8702
	Young people residing in the City of Moonee Valley.

Young people aged 12-25
	GURU Project: A youth driven leadership project run by newly arrived and CALD (Culturally and Linguistically Diverse) young people living in the southern region of Moonee Valley.

	Wyndham


	
	
	
	

	New Hope Foundation 

Wyndham
	Youth & Family Settlement Support
	Alison 

0413 296 397 

9974 1700

werribee@nhf.org.au
	Newly arrived young people

and their families
	Provides settlement services to newly arrived migrants and refugees and new and emerging communities 

	Wyndham City Council
	Youth Services 
	Goran Angeleski

Cultural Youth Development Officer.

9742 8155 

 0448 816 019
	Young people aged12-25 years, who are living, working or studying within Wyndham 
	Youth Services provides information, programs, events and assistance for young people aged 12 to 25 years.
http://youth.wyndham.vic.gov.au/home

	Melbourne 


	
	
	
	

	African Australian Welfare Council
	African Youth Support

Brunswick
	9380 9156


	Youth with African background
	Support to young people in schools eg. Family, racial, social, cultural & recreational issues. Supporting agencies working with out of school African youth

	Centre for Multicultural Youth (CMY)
	Newly Arrived Youth Support Service

Hume
	9340 3700
	Newly arrived, 12 –21 within the workers LGA.

Hume
	Support for young people and families to talk about their needs, develop positive strategies to feel more connected to family, school and community

	VICSEG

North & West
	African youth justice mentor program 


	Sue Denitis

9383 2533
	Horn of Africa young people aged between12 &25 years
	The project supports young Africans involved or at risk of being involved with the youth justice system

	VICSEG

North & West
	Horn of Africa Youth Project workers.


	Sue Denitis

9383 2533
	Horn of Africa young people aged between12 &25 years
	The project focuses on strengthening the family life & relationships of the young people through support in housing, education, health, and family.



	Western Young People’sIndependent Network (WYPIN)
	Western Young People’s Independent Network (WYPIN)
	Dayane Stanovic

9680 8265

wypin@mcm.org.au
	CALD young people aged between 12 &25 years with a connection to any of the West’s Local Government Areas


	WYPIN has a committee of young people who engage in community development initiatives. 2008 working groups are Immigration, Environment, Racism and Discrimination and Health and Nutrition. Other activities: leadership programs, recreation and peer education workshops.   


	YOUTH SUPPORT SERVICES (GENERALIST)

	ORGANISATION NAME
	PROGRAM NAME
	CONTACT
	ELIGIBILITY
	PROGRAM DESCRIPTION

	Brimbank


	
	
	
	

	Brimbank City Council 
	Youth Services
	Dianne Vassallo

9249 4845 
	Contact Provider 
	Outreach, wellbeing, fitness, community liaison.

	Local Learning & Employment Networks (LLEN)


	LLEN
	Terry Kennedy

9361 9306
	15-19 year olds who are living in Brimbank/Melton
	Coordinate & link agencies/organizations and develop programs that assist 15-19 yr olds move from school into further education, training and employment

	Melbourne Citymission
	Reconnect
	Marita Manski

9680 8226 Maribyrnong/Brimbank


	Aimed at 12-18 year old young people at risk of homelessness 
	An early intervention program aimed at addressing youth homelessness through case management of young people & their families

	School Focused Youth Service
	SFYS
	Gail Jessen

Melbourne Citymission Footscray/Sunshine

9680 8238

or

Luisa Dussin

Good Shepherd Youth & Family Services St.Albans, Keilor & Melton

9364 3200
	10-18 years old


	Co-ordination & linkage of services for schools & communities to support 'at risk' students aged 10-18 years old

	Hobsons Bay


	
	
	
	

	Local Learning & Employment Networks (LLEN)
	LLEN
	Dallian D’Cruz 

9742 8170 
	15-19 year olds

Wyndham/Hobsons Bay
	Coordination & linkage of agencies/organizations and development of programs that assist 15-19 year olds move from school into further education, training and employment. 

	School Focused Youth Service


	SFYS
	Amanda Rigby

Hobsons Bay City Council 

9932 3027
	10-18 years old

Wyndham/Hobsons Bay


	Co-ordination & linkage of services for schools & communities to support 'at risk' students aged 10-18 years 

	Maribyrnong


	
	
	
	

	Local Learning & Employment Networks (LLEN)


	LLEN
	Sue Fowler

9376 3311
	15-19 year olds

Maribyrnong/Moonee Valley


	Coordination & linkage of agencies/organizations and development of programs that assist 15-19 year olds move from school into further education, training and employment

	MacKillop Family Services
	Parenting Resource Service

Parentlink
	Anne Harley

9680 8411
	Contact Provider 
	Resourcing parent support groups, specialised CALD parenting resources and complies Time Out newsletter each school term.                                                                                               

	MacKillop Family Services
	Western Education Support Team (WEST)
	Brenda Carmen

9680 8444


	Young people aged 4-18 years old who are statutory clients of DHS
	Assisting children & young people to remain connected to education. 

	Maribyrnong City Council
	Youth Services
	Chris Leivers

9688 0342


	Young people12-25 yrs & their families who live, work, study or recreate in the City of Maribyrnong
	Provides information /referral support, short to medium term counselling & a range of programs such as, holiday programs, drop-in programs, Freeza, Youth Leadership & Advisory Council

	Melbourne Citymission
	Reconnect
	Marita Manski

9680 8226 (Maribyrnong/Brimbank)
	Aimed at 12-18 year old young people at risk of homelessness 
	An early intervention program aimed at addressing youth homelessness through case management of young people & their families

	Open Family Footscray 
	Outreach 
	James Boyd

9689 3200
	Contact Provider 
	Outreach, counseling, support for disconnected young people 

	School Focused Youth Service
	SFYS
	Gail Jessen

Melbourne Citymission

9680 8238
	10-18 years old

Footscray/Sunshine


	Co-ordination & linkage of services for schools & communities to support 'at risk' students aged 10-18 years 

	Melton


	
	
	
	

	Melton Shire Youth Services
	Youth Services
	9747 7200
	Young people residing in Melton Shire
	Services include: holiday programs, activities, groups and counseling.

	Melton Shire Youth Services 
	Reconnect
	9747 7200
	Aimed at 12-18 year old young people at risk of homelessness
	An early intervention program aimed at addressing youth homelessness through case management of young people & their families

	School Focused Youth Service 


	SFYS
	Luisa Dussin

Good Shepherd Youth & Family Services 

9364 3200
	10-18 years old

Keilor/Melton


	Co-ordination & linkage of services for schools & communities to support 'at risk' students aged10-18 years 



	6801 Youth Outreach Service


	Outreach 
	9743 6801
	Contact Provider 
	This outreach service provides after-hours response, information and referral, youth and family support. The service operates between the hours of 8.00pm and 2.00am on Friday and Saturday nights.

	Moonee Valley


	
	
	
	

	Doutta Galla Community Health Centre

Kensington
	Youth Support &

Counselling


	8378 1600
	Contact Provider 
	Youth support workers: John Kalka & Rita Jonhanson

Refugee Health Nurse: Ambi Kaur

	Local Learning & Employment Networks (LLEN)


	LLEN
	Sue Fowler

9376 3311
	15-19 year olds

Maribyrnong/Moonee Valley
	Coordination & linkage of agencies/organizations and development of programs that assist 15-19 year olds move from school into further education, training and employment

	Moonee Valley City Council
	Youth Services
	9243 8702
	Young people residing in the City of Moonee Valley
	Youth services provides information, programs and events for young people aged 12 to –25 years. GURU Project: A youth driven leadership project run by newly arrived and CALD (Culturally and Linguistically Diverse) young people living in the southern region of Moonee Valley.

	School Focused Youth Service 


	SFYS
	Greg Woolford

MacKillop Family Services

9372 5365
	10-18 years old

Cities of Moonee Valley/Melbourne


	Co-ordination & linkage of services for schools & communities to support 'at risk' students aged 10-18 years 

	Wyndham


	
	
	
	

	Anglicare Victoria
	Reconnect West
	9731 2500


	12-18 years old 
	An early intervention program aimed at addressing youth homelessness through case management of young people & their families

	Local Learning & Employment Networks (LLEN)
	LLEN
	Acting EO Dallian D’Cruz

9742 3027
	15-19 year olds

Wyndham/Hobsons Bay
	Coordinate & link agencies/organizations and develop programs that assist 15-19 yr olds move from school into further education, training and employment

	School Focused Youth Service


	SFYS
	Amanda Rigby

Hobsons Bay City Council 

9932 3027
	10-18 years old

Wyndham/Hobsons Bay


	Co-ordination & linkage service for schools & communities to support 'at risk' students 10-18 years old

	Wyndham City Council
	Youth Services 
	9742 8155
	12-25yrs old living working or studying within Wyndham 
	Youth Services provides information, programs, events and assistance for young people aged 12 to 25 years.
http://youth.wyndham.vic.gov.au/home

	Melbourne


	
	
	
	

	Anglicare Victoria
	Adolescent Specialist Support Service
	Phillippa Sharpe 

9396 7400
	North & West young people aged 12-18 years who are statutory clients of DHS. 
	Case management 

	Carlton / Parkville Youth Services
	Youth Services
	Sarah Joyce

9347 3600 
	Young people aged 12 to 25 years old. 
	Provides recreational and social activities, camps and excursions. 

	Carers Victoria Respite Connections
  

 


	Young Carers "at risk" respite program

	9396 9500 

or 

Joanna Mason

9396 9550
	Young Carers, in secondary school or vocational equivalent, up to the age of 25yrs who are at risk of leaving school due to their caring responsibilities.
	A carer of a friend or relative who is frail aged, has a disability or a mental health illness. Young Carers can receive emotional support and counselling, connection with other young carers &brokerage to support the young carer to complete their studies

	Local Learning & Employment Networks (LLEN)
	LLEN
	Sharon Donnelly

9662 1424
	15-19 year olds

Melbourne
	Coordination & linkage of agencies/organizations and development of programs that assist 15-19 year olds move from school into further education, training and employment

	Melbourne Citymission
	Reconnect
	Mandy Baxter 

9611 2411 (statewide)
	Aimed at 12-18 year old young people at risk of homelessness 
	An early intervention program aimed at addressing youth homelessness through case management of young people & their families

	Open Family Port Melbourne
	Support Programs 
	8698 6700
	12-18 years old
	Provide support for young people in crisis as well as long term support. Also supports Back to School program.

	Youth Outreach Team
	Drug & Alcohol Outreach 
	9689 5533
	10-21 years old with Drug & Alcohol  issues
	For young people in western region with issues related to alcohol & other drugs. 


	HEALTH SERVICES 

	ORGANISATION NAME
	PROGRAM NAME
	CONTACT
	ELIGIBILITY
	PROGRAM DESCRIPTION

	Brimbank


	
	
	
	

	ISIS Primary Care
	Refugee Health

Nurse  
	Marie Welham

Palua Wines 

9219 7142 


	Refugee 
	Provides health support for newly arrived migrants/refugees

	ISIS Primary Care
	Young peoples health clinic

Tuesdays
	9296 1200
	12-25 yrs old 
	“Backdoor Clinic”, communication service, counseling, support groups, education and health promoting program. 

	Hobsons Bay


	
	
	
	No services recorded – please email GJessen@mcm.org.au if a service is available and you would like it listed in future.  

	Maribyrnong


	
	
	
	

	Women’s Health West
	Support 
	9689 9588
	Contact Provider 
	Family violence support, health information, community programs. 

	Western Region Health Centre
	Youth Health Nurse
	8398 4100
	12 to25 years old 
	Health support for young people 

	Western Region Health Centre
	Refugee Health Nurse
	Tracey 

8398 4100
	Newly arrived migrants/refugees
	Provides health support for newly arrived migrants/refugees

	Melton


	
	
	
	

	Djerriwarrh Health Services -

Westcare Medical Centre


	Backdoor Youth Health Services
	8746 1100 

0408 224 342
	Young people aged 12-25 years
	Advice about any health concern, contraception, STI tests and prevention, relationship issues etc. Confidential and private services. Bulk billing. No appointments necessary – drop in service.

Community Health Nurse, Youth Counsellor & Medical Doctor available 

Thursdays 4:00 - 7:00pm. 



	Moonee Valley


	
	
	
	

	Doutta Galla Community Health Centre

Kensington
	Refugee Health Nurse
	Ambi Kaur

8378 1600
	Refugee 
	Provides health support to refugees. Refugee Health Nurse, range of health professionals and social workers able to assist with family issues.



	Wyndham


	
	
	
	

	Family Planning Victoria - The Action Centre at the Wyndham Youth Resource Centre.  
	Young Peoples Sexual Health Service
	9742 8155
	Under 25 years old
	The Action Centre provides free low cost information, education, counselling, medical services and referral for young people with concerns about: contraception, sexuality and gender issues, pregnancy and unplanned pregnancy, sexual decision making, sexual abuse, relationships and sexually transmitted infections.

Drop in service 

Tuesdays 12.00pm-5.00pm  Visits are strictly confidential. No Medicare Card needed.

	ISIS Primary Care 

Wyndham 
	Refugee Health

Nurse  
	Pip & Sue

8734 1400
	Newly arrived migrants/refugees
	Provides health support for newly arrived migrants/refugees

	Melbourne


	
	
	
	

	Family Planning Victoria - The Action Centre 
	Young Peoples Sexual Health Service
	9654 4766
	Under 25 years old 
	The Youth Centre provides Clinics, Sexual and reproductive health counselling, Same sex attracted support groups, Education and information on safer sex, answers to your questions 

	Frontyard 
	Young Peoples Health Service 


	9611 2409


	Aged between

12 &22 years


	Nurses, doctors and a counsellor are available at the clinic to help you. Free and confidential service

Monday to Friday 12.00pm-5.00pm 



	Royal Children’s Hospital
	Immigration Health
	Yolanda Jones

9345 5522
	Children and adolescents, who have arrived in Australia in the last 5 years
	Health Services. 


	LEGAL SERVICES 

	ORGANISATION NAME
	PROGRAM NAME
	CONTACT
	ELIGIBILITY
	PROGRAM DESCRIPTION

	Brimbank


	
	
	
	

	Brimbank Melton Community Legal Centre
	Community Legal Centre
	9363 1811
	Contact Provider 
	Legal information, advice, casework, referral, education and law reform services delivered to the Brimbank, Melton and Bacchus Marsh communities.

	Victoria Police
	Multicultural Liaison Officer
	Richard Dove 

9689 4630
	Contact Provider
	Community liaison between police and  ethnic communities in Brimbank.

	Victoria Police 
	Youth Resource Officer
	Johanna Byrne

9313 3333
	Contact Provider
	Youth Resource Officers specialize in child & youth related issues. 

Facilitate and coordinate service for police, youth and the community.

	Hobsons Bay


	
	
	
	

	Victoria Police
	Multicultural Liaison Officer
	Paul Lees

9392 3272
	Contact Provider
	Community liaison between police and ethnic communities in Hobsons Bay.

	Victoria Police 
	Youth Resource Officer
	Scott Sutton 

9392 3272
	Contact Provider
	Youth Resource Officers specialize in child & youth related issues. 

Facilitate and coordinate service for police, youth and the community.

	Western Suburbs Legal Service (Newport)
	Legal Service
	9391 2244
	Contact Provider
	Legal advice, information, casework, law reform and referral where appropriate are available.

	Maribyrnong


	
	
	
	

	Footscray Community Legal Service & Inner West Financial Counselling Service 
	African Legal Service
	9689 8444
	Contact Provider 
	African legal service is via appointment only on Wednesday 2pm-6pm.

An interpreter is onsite for languages Dinka, Arabic, Tigrinya, Amharic.

Also available is a lawyer who specializes in fines. 

	Victorian Police
	Footscray Multicultural Liaison Officer
	Craig Spicer 

9689 4630
	Contact Provider
	Community liaison between police and ethnic communities in Maribyrnong. 

	Victoria Police 
	Youth Resource Officer
	James Ridsdale 

8398 9800
	Contact Provider
	Youth Resource Officers specialize in child & youth related issues. 

Facilitate and coordinate service for police, youth and the community. 

	Melton


	
	
	
	

	Brimbank Melton Community Legal Centre
	Community Legal Centre
	9363 1811
	Contact Provider
	Legal information, advice, casework, referral, education and law reform services delivered to the Brimbank, Melton and Bacchus Marsh communities.

	Victoria Police
	Multicultural Liaison Officer
	Chris Hulett &

Jasmin Hill 

9747 7999
	Contact Provider
	Community liaison between police and ethnic communities in Melton.

	Victoria Police 
	Youth Resource Officer
	Naomi Breadon &

Mark Zerafa 

9747 7999
	Contact Provider
	Youth Resource Officers specialize in child & youth related issues. 

Facilitate and coordinate service for police, youth and the community. 

“You decide program” alcohol & drugs, Juvenile Justice centre tours, “Pathways to the Future”. 

	Moonee Valley


	
	
	
	

	Essendon Community Legal Centre
	Community Legal Centre
	9376 7929
	Contact Provider
	The Centre provides a general service, however also focuses on family, multicultural and youth issues. They provide free legal advice, information, referral and ongoing casework assistance to anyone who lives or works in the City of Moonee Valley or surrounding suburbs. Free interpreters and translators are available on request.



	Victoria Police
	Multicultural Liaison Officer
	Andrew Allen 

9376 2866
	Contact Provider
	Community liaison between police and ethnic communities  in Moonee Valley.

	Victoria Police 
	Youth Resource Officer
	Jill Killpatric 

Moonee Valley

9370 0655

or

Abbie Horsbrugh

Flemington

9376 2866
	Contact Provider
	Youth Resource Officers specialize in child & youth related issues. 

Facilitate and coordinate service for police, youth and the community.

	Wyndham


	
	
	
	

	Victoria Police
	Multicultural Liaison Officer
	Richard Dove 

9689 4630
	Contact Provider
	Community liaison between police and  ethnic communities in WYndham.

	Victoria Police 
	Youth Resource Officer
	Ross Whittingham 

9742 9444
	Contact Provider
	Youth Resource Officers specialize in child & youth related issues. 

Facilitate and coordinate service for police, youth and the community.

	Wyndham Legal Service
	Youthlaw
	9741 0198 
	Up to 25 yrs old
	Free, confidential legal advice and assistance for young people up to the age of 25 years old. An outreach service is available at the Youth Resource Centre in Hoppers Crossing. Also available id the Youth Referral and Independent Persons Program

	Melbourne 


	
	
	
	

	Frontyard Youth Service 
	Youthlaw 
	9611 2412
	Up to age 25
	Provides free legal advice, information and casework across a range of legal areas including general, civil, and criminal law for children and young people up to 25 years old.

	Muslim Legal Service Victoria
	Muslim Legal Service
	9654 4683
	Contact Provider
	Free legal advice in all areas.

	Refugee & Immigration Legal Centre 
	Legal Service


	Advice Line: 

9483 1140

Reception:  

9483 1144

www.rilc.org.au


	Contact Provider
	RILC conducts a substantial casework and advice service for asylum seekers and disadvantaged migrants in the community and in immigration detention. RILC specialises in legal advice and representation in relation to refugee and general immigration matters.  RILC does not charge for advice and casework. 

For referral process, please see the website.

	VICSEG

North & West
	An African youth justice mentor program


	Sue Denitis

9383 2533
	Horn of Africa young person aged between12 &25 years
	The project supports young Africans involved or at risk of being involved with the youth justice system


	FAMILY SUPPORT INCLUDING SETTLEMENT SERVICES

	ORGANISATION NAME
	PROGRAM NAME
	CONTACT
	ELIGIBILITY
	PROGRAM DESCRIPTION

	Brimbank


	
	
	
	

	Good Shepherd Youth & Family Serivce
	Support Group 
	Phuong

9364 3200
	Contact Provider
	Young Vietnamese mothers’ support group 

Family support workers & Family counselors

	Hobsons Bay


	
	
	
	No services recorded – please email GJessen@mcm.org.au if a service is available and you would like it listed in future.

	Maribyrnong


	
	
	
	

	AMES Settlement Service 
	Settlement Support 
	8398 4700
	Special provisions apply. Must have arrived on VISA subclass 200. 201. 202. 203. 204 within last 6 months.
	Provides intensive settlement assistance to new entrants from refugee and humanitarian backgrounds up t 6 months after arrival in Australia.

	Asylum Seeker Assistance Service
	Asylum Seeker Assistance Scheme (ASAS)
	8327 7883
	Eligible asylum seekers 
	Provides financial assistance for food and housing as well as counseling, advice, support and referrals while eligible asylum seekers await determination of their application for refugee status. 

	CELAS
	
	Hernamdo Albornoz 

9687 0181
	Spanish speaking families 
	Direct case work & advocacy for Spanish speaking families

	Centacare
	Womens Sudanese group
	Terefe Aborete

9689 3888
	Contact provider
	Provides a range of agency based and outreach family, adolescent, child, relationship & grief counselling/support for families. Services available for Vietnamese, Spanish speaking, Horn of African & Filipino communities

	Footscray Anglican Sudanese Welfare Office & Sudanese Settlement Office 
	Settlement Support 
	Judy Bainbridge 

9687 9577
	Contact Provider 
	Provides settlement services for southern Sudanese refugees, material aid, and pastoral care to the Southern Sudanese Community and other HOA communities. 

	MacKillop Family Services
	Family Support Service
	Intake worker

 9372 1643
	Families with children aged 0-18 live in the West
	Provides a range of agency based and outreach to families including case management, needs assessment, drug and alcohol counseling and referrals.

	New Hope Foundation
	Refugee Resource Centre
	9687 4500
	Contact Provider 
	Services available include education courses e.g. computers. Social Workers for individual support and material aid.  

	Moonee Valley


	
	
	
	No services recorded – please email GJessen@mcm.org.au if a service is available and you would like it listed in future.

	Wyndham

 
	
	
	
	

	AMES Settlement Service
	Settlement support
	8744 0027


	New entrants from refugee and humanitarian backgrounds up to 6 months after arrival. 
	Provides intensive settlement assistance to new entrants from refugee and humanitarian backgrounds up to 6 months after arrival in Australia.

	New Hope Foundation 

Wyndham area
	Youth & Family Settlement Support
	Alison 

0413 296 397 

9974 1700

werribee@nhf.org.au
	Newly arrived young people

and families
	Provides settlement services to newly arrived migrants and refugees and new and emerging communities 

	LifeWorks - Relationship Counselling 
	Relationship Counselling
	9974 3200  
	Contact Provider 
	Families, children and adolescents. Services are provided for relationship difficulties, separation & divorce, violence in relationships

	Resolve, Youth-Parent Mediation Program
	Youth-Parent Mediation Program
	9742 6452
	Young people aged 12to18 years and their parents 
	Provides adolescent children 12 to 18 years old and their parents or carers. Assistance in resolving family conflicts through mediation, dispute counselling and referral to other services where appropriate. Sessions are confidential and voluntary and mediators maintain impartiality while assisting participants to find their own solutions to family conflicts.

	Melbourne


	
	
	
	

	Asylum Seeker Resource Centre 
	Asylum Seeker Support 
	9326 6066
	Any person whom is an asylum seeker or on a Temporary Protection Visa.
	Offers a range of support to asylum seekers including material aid, English classes, recreational services, counseling, legal and medical services. 

	Australian Vietnamese Women’s Welfare
	Family Support
	9396 1922

www.avwa.org.au
	Vietnamese background
	Family Support to the City of Yarra


	Carlton Family Resource Centre (City of Melbourne)
	Family support and counseling
	Jenny Vaughan 

9347 6211
	Families with children aged 0-18 years.
	Provides support and assistance for families who are experiencing difficulties that compromise their well-being.

	Drummond Street Relationship Centre
	African Community Connections Project
	9663 6733 

or

Halakhe Ganyu
9326 5222
	Contact Provider 


	Parenting programs

Grief seminars 

Culturally responsive counselling

Community development

	Eastern & Central Africa Communities
	Support 
	9510 0167

9687 5997 
	Contact Provider
	HOA workers available including Sudanese worker with youth. Outreach from Melbourne Citymission on Thursdays.?????

	Salvation Army
	Migrant & Refugee Department
	9384 8333
	Newly arrived refugee
	Material aid available - assistance based on assessment by appointment.

	Foundation House
	Victorian Foundation for Survivors of Torture  V.F.S.T
	9388 0022

Brunswick
	Any person who has experienced torture, war related trauma or persecution before coming to Australia and is experiencing problems now and is seeking assistance with their problems.
	VFST provides services and support for adult, young people and children from any country, who have fled persecution, torture or raw related trauma in order to find safety in Australia. An outreach service operates for young people and isolated individual.


	SUPPORTED YOUTH ACCOMODATION SERIVCES  

	ORGANISATION NAME
	PROGRAM NAME
	CONTACT
	ELIGIBILITY
	PROGRAM DESCRIPTION

	Bay West Youth Housing 
	 Youth Housing
	 9315 0061

	Young people aged 15-25 
	BayWest Youth Housing Group Youth Housing Support SAAP The service helps young people who are homeless or at risk of homelessness to find housing. 

Follow up support includes worker assistance in gaining independent living skills. 

Also provides housing information referral and support for young people 15 to 25 years old. 

	Essendon Youth Accommodation 
	Youth Accommodation
	Rebecca 

9375 2642


	Contact Provider 
	Essendon Youth Accommodation Group provides support for young people in housing crisis. The group has limited nomination rights for transitional housing. 

Accommodation is arranged, if it is available, through the Transitional Housing Manager. 

Appointments recommended. Waiting list applies for accommodation. Resource allocation is based on the needs of the individual and the agency's capacity to respond.

	Footscray Youth Housing Group 
	Youth Housing
	9687 3935
	Contact Provider 
	Footscray Youth Housing Group Young Women s Housing Support Program SAAP 

Housing support for young women providing worker assistance in gaining independent living skills The service particularly targets young single mothers and young pregnant women. 
Community languages spoken include the following 
Amharic, Spanish, Tigrinya, Vietnamese

	Frontyard – Melbourne Youth Support Service (MYSS) 


	Youth Support 
	9614 3688
	Young people agred 15-25  
	Melbourne Youth Support Service (MYSS) is an accommodation information and referral service for young people. Offering face to face and telephone services MYSS can help out with crisis and medium to long term accommodation, legal issues, drug and alcohol issues, health, food and material aid and training and employment. 

A casework service is accessible during the week. 

Open: Monday-Friday 10am-8pm, Weekends and Public Holidays 10am-6pm. 

	Iramoo Refuge 
	Refuge 
	9687 0733
	Young people aged 15-25 
	Supported, refuge crisis accommodation for homeless young males and females 15 to 25 years old. Six beds are available in the refuge and there is a bungalow with two beds for an independent couple or siblings with an interdependent relationship. 



	St Albans Youth Accommodation
	Youth Accommodation
	9364 3200
	Young people aged 12-18
	St. Albans Youth Accommodation Service is a crisis accommodation service provided to young people aged between 12 and 18 who are experiencing homelessness or are at risk of becoming homeless. The services provide safe and stable accommodation for up to three months and are staffed 24 hours per day.

	Supported Accommodation Assistance Program (SAAP)
	SAAP
	9747 7200
	Contact Provider 
	Provides short to medium-term support for families, singles and couples who are homeless or at risk of homelessness. Assistance with case management, gaining access to private rental housing & financial counsellors, budgeting, applications for Office of Housing and referral to other support services available.
Medium-term supported housing is available for families and young people experiencing housing crisis’s.



	Sunshine Youth Housing Group
	Youth Housing 
	9311 3193
	Young people 15-25
	Sunshine Youth Housing Group Transitional Housing Outreach Support SAAP Provides assistance with housing outreach support advice and case management for young families and singles 15 to 25 years old in order to help them gain access to more permanent housing



	Melton Shire Council
	Housing Information & Referral 
	9747 7200
	Contact Provider 
	Salvation Army Social Housing Services (SASHS) provide housing information and referral for Melton Shire residents. SASHS can assist with information about housing options, referral for crisis accommodation & transitional housing and support for families & young people needing assistance with Office of Housing applications. 

	Metro West Housing
	Housing Information & Referral
	9689 2777
	Contact Provider 


	Provides assistance with the following:

Housing-related information, advocacy, referrals to a range of support agencies, limited financial assistance for housing 

Provides advice on:

Housing options in the West, public housing, supported accommodation, support services, segment 1, 2, 3, 4 public housing applications, access to transitional housing, Office of Housing bond loans 

Can provide limited assistance with housing related costs such as:

Rent arrears (not public/community housing), Rent in advance, Storage, Removal costs. They CANNOT assist with other Material Aid.

	Werribee Support & Housing 
	Support & Housing 
	9742 6452
	Contact Provider 
	Werribee Support and Housing offer a range of services including:

- Bridges Adolescent Community Placement (ACP) Program  

- Resolve, Youth-Parent Mediation Program 

- Housing Support (SAAP) 

- Housing support, information and referral are available for young people, families and single adults living in Laverton and the City of Wyndham.

- Shared Accommodation Service

- Reconnect West, Youth Counselling and Mediation 

- Emergency Relief 

	Salvation Army Westcare Transitional Support Accommodation for Youth (TSAY) 
	Transitional Support 
	9312 3544
	Young people aged 16 to 20 years
	Information and referral for young people 16 to 20 years old who are homeless or at risk of becoming homeless on health, transitional & general housing, access to the housing establishment fund, law, finance, material aid, education, employment and training. 

Other Services:

- Home-Based Care: Individual Case Management

- Transitional & Family Support (TAFS) Program 

- In-House Drug & Alcohol Counselling
- Intensive Case Management Service (ICMS)
- Adolescent Community Placement (ACP)

	Wombat Lanigiro Housing Support Services
	Housing Support 
	8327 2222
	Contact Provider 
	Wombat has programs for young people, older adults, families, single adults and people seeking asylum. Programs for young people include Juvenile Justice Pathways Programs, Young People Leaving care Program, Youth Support Program and a Asylum Seekers Support Program. 


	ASYLUM SEEKER SUPPORT

	ORGANISATION NAME
	PROGRAM NAME
	CONTACT
	PROGRAM DESCRIPTION

	Asylum Seeker Resource Centre
	Support 
	9326 6066
	Provides food & clothing, advocacy, advice and referral on housing, legal, employment, education, counseling and health issues

	Brigidine Community
	Housing & Material Aid Support 
 
	9696 2107
	Housing and material aid

	Holy Eucharist
	Refugee Outreach Support
	9366 6436
	Family support.

	Hotham Mission
	Asylum Seeker  Project
	9326 8343
	Housing, material aid, advocacy and support

	Victorian Red Cross ASAS
	Asylum seeker Assistance Service
	8327 7883
	Counselling, support & advocacy for asylum seekers & material aid service


	STATEWIDE SERVICES

	ORGANISATION NAME
	CONTACT
	DESCRIPTION

	Action on Disabilities in Ethnic Communities (ADEC)

http://www.adec.org.au/
	9383 5566
	A community based organisation which represents the rights and needs of people of non-English speaking background with a disability and their carers. ADEC provides advocacy, information, referral, education, training and consultancy.

	Centre for Multicultural Youth

(CMY) www.cmyi.net.au
	9349 3466
	Peak body for multicultural youth affairs with programs including Reconnect, VicHealth – Recreation & CSSS

	Department of Human Services

Refugee Minor Program 
	9275 7417
	The Refugee Minor Program aims to assist ‘unaccompanied’ young people and children, up to the age of 18 years, with settlement and establishment into life in their new community through a casework-based approach. 

	Ecumenical Migration Centre (EMC)

www.bsl.org.au
	9416 0044
	EMC works state-wide and across ethnic, faith and language boundaries for the full participation of migrants and refugees and the development of Australia as a multicultural society. Provides a youth service and family mediation.

	Ethnic Communities Council of Victoria (ECCV) www.eccv.org.au
	9349 4122
	State-wide peak organisation through which common concerns are discussed, consultation & liaison with & amongst ethnic communities.

	Refugee & Immigration Legal Centre

www.rilc.org.au
	9483 11409
	A community legal centre specialising in all aspects of refugee and immigration law, policy and practice.  Telephone advice is available: Wednesdays: 10am – 4pm Fridays: 2pm – 4pm 

	Vic Foundation for Survivors of Torture

www.survivorsvic.org.au
	9388 0022
	Counselling & advocacy for people from refugee backgrounds. Has professional development for teachers and community agencies who work with young people from refugee backgrounds.

	VICSEG
	9383 2533
	VICSEG is an advocacy organisation for and on behalf of parents from non-English speaking backgrounds as well as a State-wide information and resource centre.


	NETWORKS

	NAME OF NETWORK
	CONTACT
	DESCRIPTION

	Brimbank and Melton Settlement Advisory Committee (BaMSAC)
	Claudia Garzon Ribiero

9367 6044
	Provides a forum for local service providers and community reps. to identify issues and gaps in service provision to CLD communities in Brimbank and Melton.

	DIAC Transitions for Adolescent Humanitarian Entrants
	DIAC

9235 3690
	A partnership of Federal, State and Local government and community agencies that plans for the effective delivery of settlement services in Victoria, focusing on needs of Humanitarian entrants in education & training.

	Horn of Africa Communities’ Network
	Omar Jabir

9689 2308
	A network established by leaders of Eritrean, Somalian, Ethiopian and Sudanese Communities

	ESL Transitions 
	8311 5814
	Network established in response to issues arising the education system in the Western Region related to transitions from school to work placement , apprenticeships and employment..

	Inner West Settlement Advisory Committee (IWRSAC)
	Erin Hughes

9367 6044
	Provides a forum for local service providers and community reps. to identify issues and gaps in service provision to CLD communities in Maribyrnong and Moonee Valley.

	Migrant And Refugee Youthlink Sub-committee(MARYS)
	Tanya Gotch

9367 6044
	A network of community/government agencies working with refugee youth in the City of Brimbank

	Western Refugee Pathways Group
	Gail Jessen

9680 8238
	Network established in response to issues arising in servicing the needs of refugee/migrant young people in the education system in the Western Region. 

	Wyndham Humanitarian Network
	Judy Bowman (Werribee Community Centre)

03 9742 4013
	A network of key services within the Wyndham working with CALD communities.

	Victoria University – Office for Industry and Community Engagement 
	Elleni Bereded 

9919 4948
	Works to develop programs for community engagement with a CALD specific focus.


	MIGRANT RESOURCE CENTRES/SETTLEMENT SERVICES

	Migrant Resource Centre North West Region

Settlement services for Brimbank, Melton, Hume, Hobsons Bay.  Settlement planning for Maribyrnong/Moonee Valley.
	45 Main Road West, St Albans
	9367 6044

	Westgate MRC

(incl. Settlement services for City of Wyndham)
	78-82 Second Avenue, Altona North 
	9391 3355

	Footscray Settlement Services – AMES
	289 Barkly St, Footscray
	9687 3494

	Horn of Africa Communities Network
	
	9689 2308

	New Hope  Foundation
	273 Barkly St, Footscray
	9687 4500

	New Hope Foundation 
	Suite 13 -15, 2-14 Station Place, Werribee
	9974 1700


	CENTRELINK MULTICULTURAL SERVICE OFFICERS

	CENTRELINK OFFICE
	NAME
	CONTACT

	Area West Office
	Elmo Perera
	9201 9365

	Maribynong/Footscray
	Cuc Lam
	9362 3743

	Migrant Resource Centre  (NW)-outreach
	Menka
	9367 6044. 

	Newmarket
	Dorota Jones-Olszanka
	9954 8068

	Wyndham 
	Kathy Brunton
	9731 5247


	RESOURCES AVAILABLE ON THE INTERNET


	TITLE
	DESCRIPTION & INTERNET ADDRESS

	A Guide for newly arrived young people: Understanding the Victorian Education and Training System (2nd edition) 
	A resource booklet designed to meet the information needs of refugee and newly arrived migrant young people who are considering their education and  training futures in Australia. Available in English and 12 other languages.

http://www.cmyi.net.au/ResourcesfortheSector

	Resource Gateway: for teachers working with refugee young people in Victoria


	The Gateway contains links to the latest information on the range of settlement and education issues facing refugee young people in Victoria with website links to resources. 

http://www.immi.gov.au/media/publications/settle/_pdf/resource-gateway.pdf 

	Community Profiles by CMY

	Navigating their journey: A guide for workers with Sudanese young people (1999)
The Horn of Africa: Background information for workers with young people (1997)

http://www.cmyi.net.au/ResourcesfortheSector#CommunityProfiles 

	Community Summaries – DIAC


	Describe overseas-born communities by birthplace, and their descendants who are living in Australia. These summaries present a broad range of demographic and socio-economic characteristics from the 2006 Census of Population and Housing. Most have a brief historical background on the community.

http://www.immi.gov.au/panoptic/search.cgi?collection=dima-meta&query=Community+Summaries+&form=simple&num_ranks=10&Search=Go

	“I  have a Sudanese student” crash course SAIL program
	A two page summary of issues for Sudanese students

http://www.akm.net.au/sora/downloads/SORA_04_01.doc

	Settlement Database
	http://www.immi.gov.au/panoptic/search.cgi?collection=dima-meta&query=settlement+database&form=simple&num_ranks=10&Search=Go

	Newspapers of the World
	LEMRC and the internet

	Building Pathways A framework to Support Transitions for Young people from Refugee Backgrounds
	www.immi.gov.au/media/publications/settle/transitions.htm


	School Resources – Foundation House Including: School's In for Refugees 
Whole-school Guide to Refugee Readiness (2004)
	This guide aims to strengthen the capacity of school communities to promote a supportive school environment for refugee students and their families 

http://foundationhouse.com.au



	A guide to working with young people who are refugees (1996 & 2000)
	Strategies for Providing Individual Counselling and Group.  Work includes the Kaleidoscope Program with 6 session structured group program for secondary school  http://foundationhouse.com.au

	The Rainbow Program for Children in Refugee Families (2002) 
	Seven Sessions structured group program for primary aged children (age 9-12)

http://foundationhouse.com.au

	HealthWize-health literacy teaching resource for refugee and other ESL students (2004)
	Health literacy program for secondary school aged students from refugee and other culturally and linguistically diverse backgrounds learning English

http://foundationhouse.com.au

	Taking Action - Human Rights and Refugee Issues Teaching Resource (2005)
	Eleven lesson unit that aims to develop attitudes and behaviours that promote Human Rights.

http://foundationhouse.com.au 

	CMY – Opening the School Gates
	A whole school approach to engaging students and their families 

http://www.cmyi.net.au/ResourcesfortheSector



SUMMARY OF FINANCIAL SUPPORT FOR STUDENTS 

SUPPORT FOR SCHOOL COSTS 
FIRST IF A STUDENT IS EXPERIENCING FINANCIAL HARDSHIP CONTACT THE SCHOOL 

(Student Welfare Coordinator is a good first contact or the person designated the welfare role within the school)  

Questions to ask:


· Does the school have 2nd hand books / uniforms?

· Are there any class sets available?

· Are all items on the booklist compulsory for subjects?

· Can the school help in applying to the State Schools Relief fund for uniforms?

· Is the family eligible for Education Maintenance Allowance (EMA)* and if so what can be negotiated so that the costs of books and other school expenses will be covered?

* EMA is to assist eligible families with the costs associated with the education of their children.  To be eligible for receipt of the EMA you must:

· be either a parent or guardian of a primary or secondary school student up to the age of sixteen; and
· be an eligible beneficiary of a Centrelink pension, allowance or benefit within the meaning of the State Concessions Act 1986 or be a Veterans Affairs (TPI) pensioner or be a foster parent.

Summary of funding opportunities to assist with school costs.

	DEPT EDUCATION & ECD ASSISTANCE


	ORGANISATION/FUND NAME
	CONTACT
	CRITERIA
	OTHER INFORMATION 

	Department of Education -Education  Maintenance Allowance
	The school can provide you with the application form and details about EMA
	- The Education Maintenance Allowance (EMA) can be obtained through the school for parents that are on low incomes with children under the age of 16 years


	The parent portion is often used to help with uniforms or excursions, while the school’s portion may be used on textbooks, stationery and school camps.

State-wide 

- The amount received for a secondary school student is $410 and the amount received for a primary student is $205. This amount is split evenly between the parents and the school

	School Start Bonus
	
	- Students starting prep or year 7 to assist meeting the start-up costs of school

 
	Is paid directly to families in term 1 in the form of a payment voucher that can be cashed at a post office. 

AMOUNT AVAILABLE $300
State-wide

Available to students who attend government or non government schools


	MATERIAL AID


	ORGANISATION/FUND NAME
	CONTACT
	CRITERIA 
	OTHER INFORMATION 

	State School Relief Fund
	
	- Request must come directly from the school. Contact the SWC or Principal who would assist in making a referral for assistance with uniforms


	 State-wide 

- Student must attend a state government schools

Families may be asked to pay a reduced amount

	School Focused Youth Service - Individual Brokerage
	SFYS Coordinator in Western metro regions:

Footscray/Sunshine: 

Gail Jessen 

Ph: 9680 8238 gjessen@mcm.org.au
Hobsons Bay/Wyndham: Amanda Rigby 

Ph: 9932 3027 arigby@hobsonsbay.vic.gov.au
Moonee Valley/Melbourne: Greg Woolford 

Ph: 9372 5365 greg.woolford@mackillop.org.au
Keilor/Melton: 

Luisa Dussin 

Ph: 9364 3200 l.dussin@goodshepvic.org.au
	- Targeting 10-18 yrs. 

- Funds are available to purchase services to meet gaps in the current system and must be last resort option after negotiation has taken place with the school. 

- Young people need to go to school or live in the SFYS area.
	Usually only small amounts of funding are available due to a limited amount of funds in each region. 

AMOUNT AVAILABLE Up to $500. 

Western Region

	Queens Fund
	Obtain an application form by mail from: 

The Secretary, 

The Queens Fund,

GPO Box 2412,

Melbourne Vic 3001
	- Provides financial help to Victorian women and children

- Applicants must have resided in Victoria for a period of at least 12 months prior to application


	The fund will provide money for outstanding household bills, i.e. rent, electricity, gas and food. It may pay for surgical shoes, spectacles or other therapeutic aids, school fees, books, uniforms and travel concessions. 

AMOUNT AVAILABLE $50 - $200

The fund assists women who are widowed, deserted, divorced, unmarried – that is single women – or in special cases where a husband may be totally incapacitated

	Transition to Independent Living Allowance
	Department of Families and Community Services, Indigenous Affairs (FaCSIA) 

1300 653 227
	Young People aged between 15 and 25 years who are about to, or have exited, state-based care and/or informal care such as: juvenile justice; out-of-home care


	Application forms can be downloaded from the FaCSIA website. National. AMOUNT AVALIABLE: $1000

	Centrelink loans
	1800 050 004
	Must be a Centrelink recipient

Cannot already have a Centrelink debt
	Pay back $38.50 per fortnight for 6 months. National. AMOUNT AVALIABLE $500 

	R.E Ross Trust
	Anna Lucia

MacKillop Family Services

97438257
	- Families with children under 18 years who live in the municipalities of Melton or  Wyndham and the out lying suburbs of Sydenham, Delahey, Deer Park and St Albans
- Application form must be completed and faxed. 

- Services will have a maximum of two referrals accepted per month. 

- Families can only access this fund once every 12 months
	Payment of material expenses, medical costs, travel/fares, household items, recreation, counseling/professional services. Western LGA’s. AMOUNT AVALIABLE up to $300 



	Open Family 

Back to School Program
	Ph: 9689 3200

Fax: 9689 7032

Mobile:0419 511 199

Email: www.openfamily.com.au
	- Targeting students who are Koori/ indigenous or a Bridging Visa Holder (category E)

- Under the age of 21, living away from home and are receiving youth allowance/unable to live at home allowance


	Commences on January 28th  2008

Open Monday, Tuesday and Thursday 1.00 – 5.00. 

Western Region 

Young person to present referral form stamped by the agency and preferably with the booklist.


	SUPPORT PROGRAMS


	ORGANISATION/FUND NAME
	CONTACT
	CRITERIA
	OTHER INFORMATION 

	Young Carer Program
	1800 059 059
	Supports Young People who are educationally ‘at risk’ as they are providing care and support to a family member who experiences mental illness, disability, chronic illness or a drug or alcohol problem through a range of respite and brokerage options. This may include financial aid for school resources.
	Program provides ongoing support 

Western Region 

	The Alannah and Madeline Foundation
	Ph:  9830 2577
Fax:9830 2599
www.amf.org.au
	- Under 18 years (or 20 if a student)

- Young people who are victims of violent crime or sudden family loss. 

- Be financially dependent on their primary caregivers
	National Program 


	SCHOLARSHIPS


	ORGANISATION/FUND NAME
	CONTACT
	CRITERIA
	OTHER INFORMATION 

	Smith Family – Learning for Life Program
	Footscray: 9396 1275

Brimbank Community for Children: 9311 8615

Werribee: 9749 8375

St Albans: 9367 3561
	The learning for life program offers scholarships to children from primary to tertiary level who are from low income families amounts are paid twice a year.


	 Students must demonstrate a commitment to long term education (90% attendance) and be in the targeted areas 

Western Region 

	Western Chances
	Helen Worladge 

8345 1850

helen.worladge@wh.org.au  www.westernchances.org.au
.


	A scholarship to support young people who have talent or exceptional ability in terms of their formal education or the social and cultural, that may not be realised due to a lack of financial resources
	Available only during rounds - check website for dates of next rounds in 2008 as there is a Bi annual application process for scholarships. 

Smaller one off grants can be applied for throughout the year. Western Region 

Applications can be downloaded from the website, including the selection criteria

	Education Foundation Opportunity Scholarships
	Kath McCann kath.mccann@educationfoundation.org.au www.educationfoundation.org.au

	- Opportunity Scholarships are awarded to disadvantaged students, to support the education and enhancement of talented young people attending a government school in Victoria.

- Must be eligible for EMA, ABSTUDY or Youth Allowance.
	AMOUNT AVALIABLE Up to $1000 

State-wide.

	The Department of Education and Early Childhood Development (DEECD): Student Scholarships
	http://www.eduweb.vic.gov.au/scholarships/
	- The scholarships are offered to primary and secondary students who require financial assistance to allow them to complete their schooling
- Must demonstrate excellent academic achievement, outstanding participation in their school and local community.

- The student must be in receipt of EMA or Youth Allowance

- The principal needs to be involved in filling in the online application

- The student must attend a DEECD school
	Elizabeth Kefford Scholarships –Valued

At $500 for one year, will be awarded to students from Years 7-11. 

Dammery Educational Trust Scholarship - At least ten scholarships will be awarded to current Year 10 students who will be completing Year 11. The year long scholarship carries an allowance of $1000 for that year. 

John and Maud Askew Scholarships - 39 year long scholarships, which are valued at $600 each, will be awarded to students who are currently completing Years 7, 8, 9, 10 or 11. 

AMOUNT AVAILABLE $200-$2000

State-wide.
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